
Vervoersvoorwaarden versie februari 2010 

 
Algemeen 

Hieronder treft u links naar de vervoersvoorwaarden van een aantal organisaties 

waar ANVR-Reisondernemingen mee samenwerken in de volgorde naar soort 

vervoerder: 

 

- luchtvaartmaatschappijen 

- treinmaatschappijen 

- ferrymaatschappijen 

- busmaatschappijen  

 

Lees de voorwaarden van de maatschappij waarmee u naar uw bestemming reist 

goed door en/of print ze uit. De meeste vervoersvoorwaarden zijn in de Engelse taal 

en indien beschikbaar in het Nederlands. Enkele zijn in het Frans, Duits of Spaans, 

omdat geen andere taal beschikbaar is.  

 

Indien de voor u relevante vervoersvoorwaarden in deze lijst niet zijn opgenomen, 

neemt u dan contact op met uw boekingskantoor.  

 

Vervoersvoorwaarden luchtvaartmaatschappijen 

 

IATA-code Airlines vervoersvoorwaarden / Airline conditions of carriage  

165 ADRIA AIRWAYS 

 

390 AEGEAN AIRLINES 

 

 AER ARANN 

 

053 AER LINGUS 

 

555 AEROFLOT RUSSIAN AIRLINES 

 

044 AEROLINEAS ARGENTINAS 

 

139 AEROMEXICO 

 

870 AEROSVIT AIRLINES 

 

439 AIGLE AZUR 

 

 AIR ALPS 

 

 Air ASIA 

 

465 AIR ASTANA 

 

http://www.adria.si/media/bin?bin.svc=obj&bin.id=DEB49C01-7D84-FB04-7F44-67EA22FD5CD1
http://www.aegeanair.com/fullcontent.aspx?code=legal
http://www.aerarann.com/about_us/passenger_information.htm#conditions
http://www.aerlingus.com/i18n/nl/htmlPopups/conds_of_carriage.html
http://www.aeroflot.ru/eng/about.aspx?ob_no=548
http://www.aerolineas.com.ar/arg/bodies/CondicionesGrales_contratoTransporte.asp
http://www.aeromexico.com/en_us/travel-information/regulations-and-policies/contract-conditions.aspx
http://europe.aerosvit.hoster.com.ua/eng/infox/faq/rules.html
http://www.aigle-azur.fr/Fr/Index.jsp?mod=1050&rub=1372&srub=1386
http://www.airalps.at/AGB.html
http://www.airasia.com/site/my/en/page.jsp?reference=tnc_main
http://www.airastana.com/kaz/gb/conditions-contract
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760 AIR AUSTRAL 

 

657 AIR BALTIC  

 

745 AIR BERLIN 

 

014 AIR CANADA 

 

999 AIR CHINA 

 

996 AIR EUROPA 

 

057 AIR FRANCE 

 

098 AIR INDIA 

 

201 AIR JAMAICA 

 

675 AIR MACAU 

 

258 AIR MADAGASCAR 

 

643 AIR MALTA 

 

239 AIR MAURITIUS 

 

186 AIR NAMIBIA 

 

086 AIR NEW ZEALAND 

 

867 AIR ONE 

 

260 AIR PACIFIC 

 AIR SENEGAL 

 

135 AIR TAHITI 

 

244 AIR TAHITINUI 

 

649 AIR TRANSAT 

 

168 AIR ZIMBABWE 

 

027 ALASKA AIRLINES 

 

055 ALITALIA 

 

205 ALL NIPPON AIRWAYS 

http://www.air-austral.com/popup.php?id_article=93
http://www.airbaltic.com/public/conditions_of_carriage.html
http://www.airberlin.com/site/affiliate/unternehmen/agb/AGB_ABB_eng.pdf
http://www.aircanada.com/en/travelinfo/before/contract.html
http://www.airchina.com.cn/en/general_conditions_of_carriage/internation.shtml
http://www.aireuropa.com/uk/en/guia_pasajero/condic_transp.html
http://www.airfrance.nl/NL/en/common/transverse/footer/edito_cgt1.htm
http://www.airindia.co.in/yatrik/concarr.htm
http://www.airjamaica.com/LegalConditionsForContract.aspx
http://en.airmacau.com.mo/service/rules.asp#7
http://www.airmadagascar.com/pdf/conditions.pdf
http://www.airmalta.com/conditions-of-carriage
http://www.airmauritius.com/conditionsofcarriage.htm
http://www.airnamibia.com.na/sites/airnamibia.com.na/files/Terms_termsandconditions.pdf
http://www.airnewzealand.co.nz/conditions_of_carriage_info.htm
http://www.alitalia.com/AP_EN/Images/GeneralConditionsOfCarriage_tcm56-33823.pdf
http://engage.co.nz/Organizations/AirPacific/Assets/Site_Files/termsnconditions.pdf
http://www.air-senegal-international.com/index.php?pg=conditionsvente&m=70
http://www.airtahiti.aero/articles.php?id=194&cat=67&etabid=9#2
http://www.airtahitinui.com.au/Misc/generaltermsconditions.asp
http://www.airtransat.nl/nl/4_23.asp
http://www.airzimbabwe.aero/customerserviceconditionofcarriage.htm
http://www.alaskaair.com/as/www2/company/tariff/tariff_main_toc.asp
http://www.alitalia.com/NL_EN/Images/CGT_en_0605_final_tcm20-10352.pdf
http://www.ana.co.jp/eng/int/others/yakkan/index.html
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001 AMERICAN AIRLINES 

 

 ARKE FLY 

 

257 

 

AUSTRIAN AIRLINES 

 

134 AVIANCA 

 

 BAHAMAS AIR 

 

829 BANGKOK AIRWAYS 

 

208 BELLVIEW 

 

 BH AIR (BALKAN)  

 

 BMI 

 

 bmi baby  

 

125 BRITISH AIRWAYS 

 

236 BRITISH MIDLAND 

 

082 BRUSSELS AIRLINES 

 

623 BULGARIA AIR 

 

106 CARIBBEAN AIRLINES 

 

160 CATHAY PACIFIC 

 

297 CHINA AIRLINES  

 

647 CIMBER AIR  

 

978 CITY JET (voorheen VLM) 

 

005 CONTINENTAL AIRLINES 

 

 CORENDON AIRLINES 

 

831 CROATIA AIRLINES 

 

048 CYPRUS AIRWAYS 

 

064 CZECH AIRLINES 

 

 DAALLOO 

http://www.american-airlines.nl/aa/intl/nl/footer/conditionsOfCarriage.jsp
http://www.tuinederland.nl/binaries/tuinl/algemene-voorwaarden/algemene-vervoersvoorwaarden-arkefly.pdf
http://www.aua.com/nl/nld/Austrian/AGB/conditions/
http://www.avianca.com/Inicio/PiedePagina/en/ContratoDeTransporte.htm
http://up.bahamasair.com/policy.php?id=carraige
http://www.bangkokair.com/rules/carriage.php
http://www.flybellviewair.com/eng/general/legal.asp
http://www.bhairlines.com/Content.aspx?pid=3
http://www.flybmi.com/bmi/nl-nl/juridische-kennisgeving/algemene-vervoersvoorwaarden.aspx
http://www.bmibaby.com/bmibaby/terms_and_conditions/conditions_of_carriage.aspx#article6
http://www.britishairways.com/travel/genconcarr1/public/en_nl
http://www.flybmi.com/bmi/nl-nl/juridische-kennisgeving/algemene-vervoersvoorwaarden.aspx
http://www.brusselsairlines.com/nl_nl/misc/conditions.aspx
http://www.air.bg/en/general_flight_conditions
http://www.caribbean-airlines.com/au_legal.html
http://downloads.cathaypacific.com/cx/misc/conditionsofcarriage.pdf
http://www.china-airlines.nl/tabid/83/Default.aspx
http://www.cimber.com/public/dokumenter/passagerrettigheder_screen.pdf
http://www.cityjet.com/dyn/pages/terms-and-conditions.shtml
https://www.continental.com/web/en-US/content/co_contract_of_carriage.2009070101.pdf
http://www.corendon-airlines.com/Conditions_of_Carriage.pdf
http://www.croatiaairlines.com/en/nbspnbspcustomersupportnbspnbspnbsp/generalconditions/liabilityforpassengersandtheirbaggage/tabid/2058/Default.aspx
http://cyprusair.com/data/files/general_conditions_of_carriege.pdf
http://holland.czechairlines.com/en/portal/company/about_us/general_business_terms_condition.htm
http://www.daallo.biz/pdf/ConditionsOfContract.pdf
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006 DELTA AIRLINES 

 

043 DRAGON AIR 

 

467 EASTERN AIRWAYS 

 

 EASYJET 

 

077 EGYPT AIR 

 

114 EL AL 

 

176 EMIRATES 

 

960 ESTONIAN 

 

607 ETHIAD AIRWAYS 

 

071 ETHIOPIAN  

 

695 EVA AIR  

 

105 FINNAIR 

267 FLYBE 

 

126 GARUDA 

 

606 GEORGIAN AIRWAYS 

 

 GERMANIA AIRLINES (klik op ABB onderaan homepage) 

 

 GHANA INT. AIRLINE  

 

 GABON AIRLINES 

 

072 GULF AIR 

 

075 IBERIA 

 

108 ICELANDAIR 

 

 ICELAND EXPRESS 

 

 JAL 

 

115 JAT 

 

 JET AIRFLY 

http://images.delta.com.edgesuite.net/delta/pdfs/contract_of_carriage_intl.pdf
http://downloads.dragonair.com/ka/misc/KA_GENERAL-CONDITIONS-OF-CARRIAGE_EN.pdf
http://www.easternairways.com/conditions-of-carriage.html
http://www.easyjet.com/NL/Boek/conditions.html
http://www.egyptair.com/English/Documents/GeneralConditionsofCarriage.pdf
http://www.elal.co.il/ELAL/English/HidePages/GeneralCOnditionsCarriage091207
http://www.emirates.com/it/italian/Images/COC-eng_2006_tcm262-194795.pdf
http://www.estonian-air.ee/conditions_of_carriage_for_passenger_and_baggage
http://www.etihadairways.com/sites/etihad/be/en/Pages/ConditionsofCarriage.aspx
http://www.ethiopianairlines.com/en/travel/policies/contract.aspx
http://www.evaair.com/html/b2c/english/Conditions.html
http://www.finnair.com/finnaircom/wps/portal/finnair/kcxml/04_Sj9SPykssy0xPLMnMz0vM0Y_QjzKL9453NQTJgFguofqRqCLOnqgiLvHO3nARX4_83FT9oLTMeDdPfW_9AP2C3NDQiHJHRQAaZb4G/delta/base64xml/L0lKWWttUSEhL3dITUFDc0FFVUFOby80SUVhREFBIS9lbl9BVA!!?setlocale=en_AT
http://www.flybe.com/flightInfo/1conditions.htm
http://www.garuda-indonesia.com/pages/conditions-of-contract/condition-of-contract
http://www.airzena.com/index.php?m=197
http://www.flygermania.de/gmi/
http://www8.fly-ghana.com/
http://www.gabon-airlines.com/gabonairlines/racine_site/cms/conditions_generales.asp?id_Sessionlangue=2
http://www.gulfair.com/about/GeneralConditions.asp
http://www.iberia.com/ibcomv3/content/COMUN/PDF/conditions_carriage.pdf
http://www.icelandair.nl/servlet/file/IcelandairConditionsOfCarriage.pdf?ITEM_ENT_ID=198344&ITEM_VERSION=1&COLLSPEC_ENT_ID=36
http://www.icelandexpress.com/com/flight_info/terms_and_conditions/astraeus/
http://www.jal.co.jp/en/carriage/index_c007.html
http://www.jat.com/active/en/home/main_menu/travel_info/conditions_of_carrige.html
http://www.jetairfly.com/vlucht/vervoersvoorwaarden/nl/
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589 JET AIRWAYS 

 

074 KLM 

 

180 KOREAN AIRLINES 

 

045 LAN CHILE 

 

080 LOT POLISH 

 

266 LTU 

 

220 LUFTHANSA 

 

 MACEDONIAN 

 

182 MALEV 

 

276 MALMO AVIATION 

 

129 MARTINAIR 

 

232 MAS MALAYSIA AIRLINES 

 

191 MERIDIANA 

 

 OLYMPIC 

 

624 PEGASUS AIRLINES 

 

 PHILIPPINE AIRLINES  

 

081 QANTAS 

 

157 QATAR AIRWAYS 

 

 RYANAIR 

 

195 ROSSIYA – RUSSIAN AIRLINES 

 

117 SAS 

 

618 SINGAPORE AIRLINES 

 

083 SOUTH AFRICAN  

 

603 SRI LANKAN  

 

 SUN EXPRESS 

 

http://www.jetairways.com/NL/EU/TermsAndConditions/GeneralTermsandConditions.aspx
http://www.klm.com/travel/nl_nl/meta/booking_conditions_carriage/index.htm
http://www.koreanair.com/img/download/terms_of_carriage_eng.pdf
http://www.lan.com/home/contrato_transporte_lan-en-ue.html
http://www.lot.com/Info/EN/aspx/Content__Conditions_Of_Carriage.aspx
http://www.airberlin.com/site/affiliate/unternehmen/agb/AGB_ABB_net.pdf
http://www.lufthansa.com/online/portal/lh/cmn/generalinfo?nodeid=1818501&l=en
http://www.mat.com.mk/passenger-information/conditions.asp
http://www.malev.com/Root/MalevDocuments/TravelInformation/costumer/Malevs_general_conditions_of_carriage.pdf
http://www.malmoaviation.se/upload/pdf/Air_carrier_liability.pdf
http://www.martinair.com/nl_nl/generalconditions.aspx
http://www.malaysiaairlines.com/uploads/en/downloads/common/general_conditions_of_carriage.pdf
http://www.meridiana.it/en/legalinfo/legalinfo_meridiana.aspx
http://oainfo.olympicairlines.com/Conditions%20of%20carriage_en.htm
http://www.flypgs.com/en/information/general-rules.aspx
http://www.philippineairlines.com/legal_notices/conditions_of_carriage/gen_conditions_of_carriage.jsp
http://www.qantas.com.au/travel/airlines/conditions-carriage-full/global/en
http://www.qatarairways.com/global/en/carriageconditions.html
http://www.ryanair.com/nl/reisvoorwaarden
http://rossiya-airlines.com/en/tickets/booking/contract_of_carriage/
http://www.flysas.com/upload/International/SKI/CoC%20%203%20July%2009.pdf
http://www.singaporeair.com/saa/en_UK/content/general/legal/carriage.jsp
http://www.flysaa.com/pv_obj_cache/pv_obj_id_ADC04EF90C80AABDD9215399337D600BC29C0000/filename/Conditions_of_contract.pdf
http://www.srilankan.aero/legalnotice/passengerandbaggege.htm
http://www.sunexpress.com/service/services-menue/terms-und-conditions/terms-und-conditions_100132_0.html
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724 SWISS 

 

957 TAM BRAZILIAN AIRLINES  

 

047 TAP AIR PORTUGAL  

 

281 TAROM  

 

217 THAI AIRWAYS  

 

 TRANSAVIA 

 

199 TUNIS AIR  

 

235 TURKISH AIRLINES 

 

566 UKRAINE INT. AIRLINE 

 

016 UNITED AIRLINES 

 

037 US AIRWAYS 

 

738 VIETNAM AIRLINES 

 

932 VIRGIN ATLANTIC 

 

978 VLM (zie City Jet) 

 

 VUELING 

 

 WELCOME AIR 

 

 WIZZ AIR 

 

 

Vervoersvoorwaarden trein-, ferry- en busmaatschappijen 
 

                    Vervoersvoorwaarden / Conditions of carriage  

 

Vervoer per trein 

ALGEMENE VOORWAARDEN VOOR VERVOER PER TREIN 

NS HISPEED 

FYRA NS HISPEED 

THALYS NS HISPEED 

TGV EUROSTAR 

 

Vervoer per ferry 

ANEK LINES 

BLUE STAR FERRIES SUPERFAST FERRIES 

http://www.swiss.com/web/EN/general/footer_links/conditions_of_carriage/Pages/conditions_of_carriage.aspx
http://www.tam.com.br/b2c/vgn/v/index.jsp?vgnextoid=61fcaef2eba73210VgnVCM1000000b61990aRCRD
http://www2.flytap.com/web/14673-dca0d8-Condições%20G%20Pax%20e%20Bag%20inglês_final_AUG2008.pdf
http://www.tarom.ro/en/travelling-terms-and-conditions/
http://www.thaiair.com/plan-your-trip/before-you-fly/en/travel-terms-and-conditions.htm
http://www.transavia.com/hv/nl-NL/vervoersvoorwaarden
http://www.thy.com/en-CA/help/legal_notice/general_conditions_of_carriage/index.aspx
http://www.flyuia.com/eng/information-and-services/GENERAL-CONDITIONS-OF-CARRIAGE.html
http://www.united.com/page/article/0,5046,2671,00.html
http://www.usairways.com/en-US/aboutus/customersfirst/contractofcarriage.html
http://www.vietnamairlines.com/wps/portal/en/site/terms_and_conditions/conditions_of_carriage/!ut/p/c5/lY9BDoIwEEXP4gn6GYvFZSHQggXBSEQ2hoUxGAEXxvMLrhQjxpnly5u8YSXrt63u9am61V1bXVjBysXBU1JzYYC10ALhSmcBBcbNUt7z_Qt3aOmDEoM0jCSUtt9s0NbtqSJLmGjucZq0ofhftorjACRyR
http://www.virgin-atlantic.com/en/gb/bookflightsandmore/conditionsofcarriage/index.jsp
http://www.vueling.com/info/conditions.php?menuOption=condiciones&language=NL&idMenu=3
http://www.welcomeair.com/index.php?option=com_content&task=view&id=7&Itemid=8&lang=en
http://wizzair.com/useful_information/travel_conditions/#11
http://www.nshispeed.nl/nl/algemeen/vervoersvoorwaarden
http://www.nshispeed.nl/nl/algemeen/vervoersvoorwaarden
http://www.nshispeed.nl/nl/algemeen/vervoersvoorwaarden
http://www.nshispeed.nl/nl/algemeen/vervoersvoorwaarden
http://www.eurostar.com/UK/uk/leisure/footer_popup_content/conditions_of_carriage.jsp
http://web.anek.gr/portal/page/portal/ANEK_prod/Services/General_Terms_v2
http://www.superfast.com/site/content.asp?sel=486&loc=2
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CORSICA FERRIES 

DFDS SEAWAYS 

ENDEAVOUR LINES 

FINNLINES 

GRIMALDI LINES 

IRISH FERRIES 

GOZO CHANNEL COMPANY LIMITED 

MARMARA LINES 

MINOAN LINES 

NORFOLKLINE 

P & O FERRIES 

PORTO SANTO LINE 

RED FUNNEL (Isle of Wight ferries) 

SARDINIA FERRIES 

SMYRIL LINE 

SNCM  

STENA LINE 

TALLINK & SILJA LINE 

TT LINE  

VIKING LINE 

VIRTU FERRIES 

 

Vervoer per bus 

EUROLINES 

 

 
 

Datum laatste correctie: 08.02.2010 

 

http://nl.corsicaferries.com/voorwaarden.html
http://www.dfdsseaways.co.uk/AboutUs/Legal/Terms_and_Conditions
http://www.ferries.gr/hml/terms.htm
http://www.finnlines.com/index.php/passenger_eng/content/search?SearchText=CONDITIONS+OF+CARRIAGE
http://www.grimaldi-ferries.com/england/htm/tariffe/2009/Grimaldi09EN.pdf
http://www.irishferries.com/terms/IF_terms_conditions.pdf?__utma=1.1164731462.1253199363.1253199363.1253199363.1&__utmb=1.2.10.1253199363&__utmc=1&__utmx=-&__utmz=1.1253199363.1.1.utmcsr=adjonet.nl|utmccn=(referral)|utmcmd=referral|utmcct=/euroferries/inde
http://www.gozochannel.com/carriageconditions.htm
http://www.ferries.gr/marmara-lines/terms.htm
http://www.minoan.gr/index.asp?a_id=335
http://www.norfolkline.com/EN/Blank/Terms/
http://www.poferries.com/tourist/content/pages/template/_footer_Other_terms_&_conditions_terms_&_conditions.htm
http://www.portosantoline.pt/psl/index.php?option=com_content&task=view&id=61&Itemid=176&lang=en
http://www.redfunnel.co.uk/information/terms-and-conditions-of-carriage
http://nl.corsicaferries.com/voorwaarden.html
http://www.smyril-line.com/Info/General_Terms.aspx
http://www.sncm.fr/editorial.php?Rub=305
http://www.stenaline.nl/ferry/juridisch/vervoersvoorwaarden
http://www.tallinksilja.com/sv/mainMenu/cargo/termsOfTransportation/standardconditionsNew.htm
http://www.ttline.com/nl/Nederland/TT-Line/Algemene-reisvoorwaarden-/General-Terms-and-Conditions-of-Transport-Passengers/
http://www.vikingline.fi/info/general_conditions_of_carriage.asp
http://www.vikingline.fi/info/general_conditions_of_carriage.asp
http://www.virtuferries.com/pages/A/ContractConditions.aspx
http://www.eurolines.nl/vervoersvoorwaarden/

